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| WANST TO THANKL- YO PO FIXING MYy
CAL 30 QUKL AND AT SULH A EREAT Peice Too!
You AND Jour STARFF WERE erM HELPFuULL
TO ME ; ADIXESING AL MM CAR. CONCER NS
AN ’ﬁmNu TME TIME TD BXPUAIN WHAT WAS
GOINE ON Wi W CAR ., | GREATLY APPReurTE
AU Yo HARD WORK AND EFPORTS |

YOW WL CONTINUE TD MIAVE MM PUTURE
BusINESS AP WELL A MY REFERAL T YOUL
AUTO 9HOP!

(VAN THANKS

KATHEIN MANLY
(CHRISTINA'S FRIEND)

0,3=TPLVE MY (AL TD THEO'S AUTONOT JUE Fre.
SRVE  WAs THE %esTTH NG |\'VE DONE
R MY cAR evert)

Report Card For 1 HEQ'S AUTOMOTIVE
Dear Mr/Ms :er_ ....... W\L"(“f ...........................................................

We are constantly seeking new ways to improve our quality of service.
Your honest input and opinion will be greatly appreciated.

1) Our front desk or phone service? m/Excchnt D Average D Poor

2) Was our original estimate in line with
final billing? @‘ame ("1 A bit higher ] Lower
3) Were you satisfied with our work? @ tErExce[lenl | Average (71 Poor

4) Would you come back and tell your gYes [j No

friends about us?
mt,nls 6 .................................... @N‘—‘((‘VLE ..tff ///ﬁ‘/ W %W’
* (73




