August 4, 2006

Theo Kazadzis

THEO’S AUTOMOTIVE
123 Huddleston Rd
Peachtree City, GA 30269

Dear Theo,

[ wanted to take a minute to express my most sincere thanks to you and your crew for the
outstanding service you have provided for my family automotive repair needs. For many
years we have used the services of other mechanics and dealerships. In a number of cases
I've questioned their complete honesty and pricing practices.

About two years ago, we were referred to Theo’s Automotive by another mechanic that
was unable to perform the services we needed on one of our cars. The experience was a
pleasant one and the cost for your services was quite reasonable. Since this first visit, we
have continued to look first to Theo’s for all of our automotive repairs.

Being in the service business myself, | understand the importance in gaining the trust of
customers. You must also stand firmly behind the services you provide your customers.
You and your team have consistently conveyed the level of professionalism that will
ensure my family will continue calling on Theo’s Automotive for all of our automotive
repair needs.

Please pass our thanks onto your team. We also thank you personally for the outstanding
service you’ve given us.

Regards,

-

Tony Matthews
Newnan, GA



